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GENERAL TERMS AND CONDITIONS OF SALE DATED 01.07.2023

§ 1.

These General Terms and Conditions of Sale, hereinafter referred to as “GTCS", shall apply to all agreements (whether concluded in writing, by phone or e-mail) for the sale of meat and meat products (hereinafter jointly referred to as "Goods") concluded between ADROS Sp. with its registered seat at ul. Jesionowa 12, 63-330 Dobrzyca registered in the Register of Entrepreneurs of the National Court Register by the District Court Poznań - Nowe Miasto i Wilda in Poznań under number KRS0000620598 with TIN PL617-19-60-230, Regon: 250978806 hereinafter referred to as "Seller " and its contractors, hereinafter referred to as "Buyer" regardless of their place and country of residence.

§ 2.

1. These GTCS are an integral part of the agreements referred to in § 1 above.

2. The amendment or exclusion of individual provisions of the GTCS may be made only with the prior written consent of the Seller. Where the Parties have agreed their rights and obligations in the form of a written agreement, the provisions of the written agreement shall apply first.

§ 3.

1. The conclusion of agreement for sale of Goods shall be made by the Buyer's placing of an order and its acceptance by the Seller, or at the moment when the Parties make consensual declarations of intent on the conclusion of the agreement.

2. The Buyer may place an order in writing, by phone or by e-mail.

3. An order is considered accepted at the moment when the Seller sends to the Buyer an order acceptance confirmation by e-mail.

4. The order includes: type of goods (goods specification), quantity, form of packaging, date and terms of delivery, price and terms of payment.

5. The delivery date of the order will be determined by the Parties in each case at the time of placing the order. In the event that the Seller cannot fulfill the order within the agreed period for reasons beyond his control, he will notify the Buyer immediately.

6. Adros sp. z o.o. reserves the right to make the granting of trade credit conditional on obtaining a credit limit for the Buyer from trade receivables insurer, i.e., Atradius Collections B.V. sp. z o.o. branch in Poland.

7. Adros sp. z o.o. has the right to withhold any deliveries confirmed under orders placed in the event that the credit limit is exceeded or there are overdue receivables on a given contractor.

8. The Buyer declares that before placing an order, he/she has familiarized himself/herself with the content of these General Terms and Conditions of Sale presented by Adros sp. z o.o. and located at www.adros.pl, accepts their content and undertakes to abide by and perform them.

§ 4

In case of discrepancies between the content of the GTCS and the content of the order accepted and confirmed by the Seller, the provisions of the order in question shall apply.

§ 5

1. The buyer agrees to receive the Goods at the time and place indicated in the order or in the agreement.

2. In a situation where the delivery of Goods is at the expense of the Seller (delivery in accordance with DAP Incoterms 2020), the Goods are considered delivered when the Goods are unloaded at the agreed place of delivery.

3. In a situation where the delivery of Goods is at the expense of the Buyer (delivery in accordance with FCA Incoterms 2020), the Goods shall be considered delivered at the time of loading of the Goods on the means of transport provided by the Buyer.

§ 6

The Buyer shall not have the right to transfer rights under the agreement for sale of Goods with the Seller without the written consent of the Seller.

§ 7

1. The Buyer shall have the right to complain about the Goods using the procedure described below in paragraphs 2 - 7 of this section.

2. The Buyer shall report a complaint to the Seller within 24 hours of discovering a defect in the Goods by e-mail or in writing, under pain of losing the Buyer's rights related to defects in the Goods.

3. In the case of quantity shortages and other visible damage to the Goods, the Buyer shall immediately inform the Seller by e-mail, within no more than one day from the date of receipt of the Goods. The condition for acceptance of a complaint for processing is a written reservation made by the Buyer on the delivery documents at the time of receipt of the Goods.

4. In the case of quality defects not visible to the naked eye, the Buyer is obliged to immediately inform the Seller about this fact, but no later than within 24 hours of detection. Complaints can be filed up to the expiration date of the Goods.

5. The complaint notification shall include:

· description of the defect in the Goods,

· at the Seller's request, a printout of the temperatures from the point of loading to the point of unloading, and a printout of the temperatures of where the Goods were stored,

· the report of inspection of the Goods, 
· photo documentation,

Photo documentation attached to the complaint notification should be made in a way that makes it possible to determine the existence of a defect in the Goods and in a way that makes it possible to identify the Goods, in particular the lot numer.
6. In the situation of disposal of the Goods by the Buyer before the Seller has considered the complaint, the Seller's liability for defects in the Goods shall cease.

7. Adros sp. z o.o. shall not be liable for any defects in the Goods or damage caused by the Buyer's failure to observe the conditions of storage and transportation of the Goods.

§ 8

The liability of Adros sp. z o.o. for the performance of the agreement referred to in § 1 is limited to the value of a given batch of Goods (a given order) to which a given violation applies. In addition, Adros sp. z o.o. shall not be liable for loss of profit, loss of reputation, reduction of sales due to non-performance or improper performance of the agreement by Adros sp. z o.o.

§ 9.

The entire agreement for sale of Goods concluded between the Seller and the Buyer, including its validity, content and implementation, as well as legal relations arising therefrom, are subject exclusively to the provisions of Polish law. Each Party hereby submits to the exclusive jurisdiction of the Polish courts.

§ 10.

Any disputes that may arise in connection with the agreement for sale of Goods concluded between the Seller and the Buyer or its performance shall be resolved exclusively by the Polish common court of competent jurisdiction for the registered office of the Seller.
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